
ASSEMBLY INSTRUCTIONS

 Thank you for purchasing this quality product. Be sure to check all packing material carefully for smallparts 
that may have come loose inside the carton during shipment

This bed can support up to a 55" TV with a maximum height of 27" or a 50" TV with no height restrictions. 
Please pay careful attention to the mounting instructions on pg. 10 depending on the size of your TV.
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Model:SERENITY Description:SERENITY-Q BEDBED

Made in Vietnam

Bluetooth Connection: Enable Bluetooth on your device 

and pair with [GFUSA] from the list of available devices.



ASSEMBLY INSTRUCTIONS

PARTS LIST

NO. DESCRIPTION SKETCH QTY

Thank you for purchasing this quality product. Be sure to check all packing material carefully for small
parts that may have come loose inside the carton during shipment

Made in Vietnam

PARTS LIST

NO. DESCRIPTION SKETCH QTY
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A Headboard

 Side Rail

 Footboard

B

C

D

E

F

G

1 PC

2 PCS

1 PC

4 PCS

13 PCS

Support leg

        

Slat

 Support Rail

 Connection
Strap (L/R) 4 PCSH

I

J

K

Leg50x50x50 2PCS

Leg 2 PCS

L

M

HB Leg 2 PCS

Model:SERENITY BED

Power Supply 1 PC

1 PCRemote control

1 PCRemote control

Description:SERENITY-Q BED

1 PC

(Packaged in HB 
carton & located 
inside of the HB)



ASSEMBLY INSTRUCTIONS

Thank you for purchasing this quality product. Be sure to check all packing material carefully for small
parts that may have come loose inside the carton during shipment

Made in Vietnam
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HARDWARE LIST

NO. DESCRIPTION SKETCH QTY

HARDWARE LIST

NO. DESCRIPTION SKETCH QTY

1

2

3

4

5

6

7

8

9

10

Threaded Stud
Ø5/16" x 3-1/4" 8 PCS

   Hex Nut Ø5/16" 8 PCS

16 PCS     Ø5/16" x 1.5"
    Bolt

  Flat Washer
Ø5/16" x 22mm

Lock Washer
     Ø5/16"

24 PCS

24 PCS

       Screw
Ø5/16" x12mm 8 PCS

         Screw
   Ø5/16" x 32mm 26 PCS

     Allen
Wrench M5 1 PC

   
Wrench
12mm

1 PC

       Screw
   Ø5/16" x 50mm 2 PCS

Model:SERENITY BED Description:SERENITY-Q BED



ASSEMBLY INSTRUCTIONS

Thank you for purchasing this quality product. Be sure to check all packing material carefully for small

Description:SERENITY-QModel:SERENITY BED  BED

parts that may have come loose inside the carton during shipment

Step 1

Step 2

#A

X 5 / X2

Note: Here, the left bed foot needs to be
connected to 2 connecting wires and the
right bed foot needs to be connected to 5
connecting wires. Please connect them
according to the corresponding colors.

#G
#K

Made in Vietnam
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#G

vibrator

#A

#10

#G
#2
#5
#4

#1

#G

#1
#G

#G
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ASSEMBLY INSTRUCTIONS

Thank you for purchasing this quality product. Be sure to check all packing material carefully for small
parts that may have come loose inside the carton during shipment

Made in Vietnam

Step 3:

Step 4:
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Model:SERENITY BED Description:SERENITY-Q BED



ASSEMBLY INSTRUCTIONS

Thank you for purchasing this quality product. Be sure to check all packing material carefully for small
parts that may have come loose inside the carton during shipment

Made in Vietnam

Step 5:

Step 6:
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Description:SERENITY-Model:SERENITY BED Q BED
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CONNECT THE
POWER SUPPLY

Electric Fireplace

View from back
Footboard

The TV stand

ASSEMBLY INSTRUCTIONS

Thank you for purchasing this quality product. Be sure to check all packing material carefully for small
parts that may have come loose inside the carton during shipment

Made in Vietnam

Step 7

Step 8
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CONNECT THE POWER SUPPLY

#K

Model:SERENITY BED Description:SERENITY-Q BED

audio switch



User Guide
Important instructions. Retain for future use.
PLEASE READ THESE INSTRUCTIONS
THOROUGHLY BEFORE USING THIS PRODUCT !!!

1.Details of main components of the equipment

a.Lift TV rack b.Host control box c.Remote controller

d.USA standard power cord

e.TV fixed hanging strip

2.Specification Specification for TV Stand

a.TV lift frame size
VESA

MAX:400mm
192mm

VESA
MAX400mm

785-1435mm
753mm Lift stroke:650mm

135±3mm

100mm

87.5mm

160mm
Made in Vietnam
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3.Description of Host Control Box

Connection port for lifting TV stand
d.Power light

Electronic fireplace signal receiving interface

e.29V power output

g.TV stand lifting button

UP

f.TV power output connection port AC 100-240V

TV power only Fireplace power only
h.Electronic fireplace power output connection port

i. Input power connection port

4.Device Connect

TV

Fireplace
UP

AC 100-240V

TV power only Fireplace power only

d.

M
O
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R

 M
C

M
O

TO
R

 M
C

IO

IO

Made in Vietnam
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5.Operating instructions
Preparation

Device Connect

Please connect according to the overall diagram in the specification sheet and then turn on the power

Operating Instructions for Wireless Hand Controller
Install the battery into the controller and press and hold any key until the red light on the black area of the controller lights up.
Then, pair the remote control with the control box. After completion, the following operations can be performed normally;

Backlit red light

UP

Suspend

DOWN

Battery box

When the host control box is powered on and stopped, pressing and
holding any key at the same time will cause the backlight red light to
turn on for more than 3 seconds, indicating successful pairing.

6.Installation instructions for TV stand frame

Step.1

Step.2

TV fixing screw

TV hanger fixing screw

"A" "A" 3 PEOPLE

f

Press the up button to raise the product to the highest point and
install the TV (recommended for three people to install)

Step.1
Use the screws provided with the TV to screw the "f" The TV
hanger is fixed to the screw hole on the back of the TV

Step.2

Use the matching hanging strip screws to fix the hanging
strip to the TV lifting frame, paying attention that the TV
installation degree should not exceed point "A"

Made in Vietnam
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43-inch TV
50-inch TV

10
3.

3
20

.7

Please note that the location of where you
mount your TV on the stand/lifting frame is
important. The bed can support a 50” TV
with no restrictions & a 55” TV with a
maximum height of 27”. For a 55” TV, it is
critical that the TV is mounted at the very
bottom to ensure there is enough room to
see the entire TV.

55-inch TV

Recommend 
place to mount 
55'' TV

Recommend 
place to mount 
43''-50'' TV



7.Common fault handling

Fault phenomenon Possible reasons

Is the push rod connection correct

The machine is not working Is the power plug defective

Did you use the provided power
adapter

Solution

Check the connection according to the specification sheet

Check if the power plug is in good contact and if it
is properly plugged in

The output power supply of the push rod should be
equipped with 29V/2A, and the plug pins should be
in accordance with the corresponding national standards

Insufficient battery power

The machine suddenly stops or
malfunctions during operation

Whether the load exceeds the
standard

Program malfunction caused by
incorrectoperation

Loose connection and poor contact

Please replace the battery

Please use according to the prescribed requirements

Disconnect the control box from the power supply and
wait for 2 minutes before reconnecting

Please check the relevant connectors and reconnect them

Pair the remote control with the control box according
to "3.1" in the instruction manual

If none of the above methods can solve the problem,
please contact the manufacturer in a timely manner

8.work environment

Environmental temperature: -25 ° C to+40 ° C

Relative humidity: 20% to 80%

Altitude: not exceeding 1500M

Protection level: IP44

Operation mode: intermittent work, with an interval of ≥ 2 minutes between two operations

9.Matters needing attention
1.Use indoors as far as possible, avoid sun exposure, rain and moisture,

and use in extreme temperature.

2.If the surface is wet and stagnant, disconnect the power supply and stop
using it immediately.

3.Children must be used under adult supervision.

4.To avoid electric shock, do not remove the skin of the power cable.

Made in Vietnam
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ELECTRIC Fireplace

HOMEOWNERS OPERATING MANUAL

The actual object prevails

CONSUMER SAFETY INFORMATION:
Please read this manual before installing and operating this appliance. Failure to follow these instructions may result in

electric shock, fire hazard or injury and will void the warranty.

WARNING:
If the information in this manual is not followed, electrical shock or fire may result in property damage, personal injury, or

loss of life.

This instruction manual contains important safety information. Please read and save it for future reference.
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Made in Vietnam



IMPORTANT INSTRUCTIONS:
When using electrical appliances, basic precautions should always be followed to reduce the risk of fire, electrical shock,
and/or injury including the following:
1. Read all instructions before using this .
2. CAUTION: The appliance should not be used by children or persons with reduced physical,
sensory or mental capabilities.
3. Children should be advised not to play with the appliance.
4. Always unplug this appliance when not in use.
5. Do not operate any with a damaged cord or plug or after the appliance malfunctions, or if it has been dropped or
damaged in any manner.
6. If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly qualified persons in
order to avoid a hazard.
7. Any repairs to this should be carried out by a qualified service person.
8. If you need to maintain fireplace or replace parts. You must turn off power operating this again.
9. Do not use outdoors.
10. This fireplace is not intended for use in bathrooms, laundry areas and similar indoor locations. Never locate this
appliance where it may fall into a bathtub or other water container.
11. Do not run cord under carpeting. Do not cover cord with throw rugs, runners or the like. Arrange cord away from traffic
areas and where it will not be tripped over.
12. To disconnect this appliance, turn controls to the off position, then remove plug from outlet.
13. Connect to properly grounded outlet only.
14. This appliance, when installed, must be electrically grounded in accordance with local codes or, in the absence of local
codes, with the current CSA C22.1 Canadian Electrical Code or for USA installations, follow local codes and the National
Electrical Code, ANSI/NFPANO.70.
15. The fireplace must not be located immediately below a socket-outlet.
16. Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an electric shock or
fire, or damage the appliance.
17. To prevent a possible fire, do not block air intake or exhaust in any manner. Do not use on soft surfaces, like beds, where
openings may become blocked.
18. Use this appliance only as described in the manual. Any other use not recommended by the manufacturer may cause fire,
electric shock or injury to persons.
19. Always plug fireplace directly into a wall outlet/receptacle. Never use with an extension cord or relocatable power tap
(outlet/power strip).
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HERE ARE TWO WAYS TO OPERATE THE ELECTRIC ：

* Keyboard operation of electric .

* Remote control operation.
The keypad is on the upper right of the electric . (See Figure 1)

Figure 1

*Keyboard operation of the electric .

Electric key board

Power Button

Non-function

Timer Button

Display Window

Flame Mode
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BUTTON Operation Function

When the Power is turned on, the
display shows the ambient
temperature and the flame is
turned on.

Short press the flame button to
turn on the flame color change or
mode;

Color change：There are C1-C7 color changes,

non-function non-function

. Long press the timer to turn it on
or off the timer function, the
default is 1H (timer can reach
9H).

Press timer to select time 1H, 1H, 2H, 3H, 4H, 5H, 6H,
7H, 8H,9H;
After 15 seconds of no operation, the setting will be
automatically locked, the timer will be displayed, and the
screen will be off after 5 seconds;
When the timer ends, it will automatically shut down

Display
Window

Display the numbers flame,
carbon bed, heating and timing

Power

Timer

Flame

Heate

r
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Remote control operation:

Technical Specification
Product name：Electric
Supply：120VAC 60Hz

Rated power：15W

Power Button

Ember Bed Button

Heat Button

Timer Button

Child lock

Flame brightness-
Temperature-

Flame brightness+
Temperature+
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MAINTENANCE:
Clean the metal trim using a water-dampened soft, clean cloth. DO NOT use brass polish or household cleaners as these

products will damage the metal trim.

WARNING: Any electrical repairs of this unit should be carried out by a licensed electrician in accordance with national

and local codes.

WARNING: Disconnect power by unplugging the power and allowing the heater to cool before attempting any

maintenance or cleaning to reduce the risk of fire, electric shock, or injury.

REMOTE CONTROL:
The battery compartment is located on the back end of the remote control.

1. Press and slide the battery cover open.

2. Insert two 1.5V (AAA) batteries (included) ensuring they are installed correctly with regard to the polarities (+ and -)

marked on the inside of the battery compartment.

3. Replace the battery cover.

NOTE: The battery should be removed if the product is to be left unused for a long time.

When replacing the batteries, replace both batteries at the same time with new batteries of the correct type.

• Do not mix old and new batteries.

• Do not mix alkaline, standard (Carbon-Zinc), or rechargeable (Nicad, Nimh, etc) batteries.

Maintenance instructions:
1. Please cut off the power supply and let it cool before cleaning;

2. Avoid bumping or scratching the electric to avoid rust caused by surface coating damage;

3. The surface can be cleaned with a wet towel and no detergent can be used;

4. It is strictly prohibited to infiltrate water and water droplets into the machine to avoid damaging internal components and

causing short circuit to damage the machine。

Troubleshooting list

Fault phenomenon Exclusion method

Nixie tube displays "E1"
The NTC is open circuit or the plug-in sensor is not connected. Open the

inspection port of the main board and plug in the sensor again or replace it

The nixie tube displays "E2" Replace the sensor
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Serenity   

On The Side Of The Bed Press The Silver Button
And Wait 5 Seconds Before Pressing The Button
Again To Turn The Bluetooth Module Back On. You
Will Hear A Tone That The Device Has
Reconnected. If This Does Not Solve The Issue
Move To Step Two 

01

Troubleshoot
Guide 

Restart The Bluetooth

03

02

04

UNPLUG YOUR DEVICE. Lift The Fabric Cover On
The Back Of The Bed.  On The Left Side You Will
See A Group Of Wires. You Will Need To Unplug
The Black Wires Shown In The Image To The Left.
Unplug The Yellow And Purple And Swap The
Connections.  Once The Connections Have Been
Swapped Plug Your Device Back In .  Turn Your
Device On And It Should Be Connected. 

Switch Input Connections

Unplug Your Bed From The Wall And Wait 30
Seconds To Plug It Back In And Turn Bed On Using
The Button On The Side Of The Bed.  You Will Head
A Series Of Tones Letting You Know The Bed Has
Connected.  If This Does Not Work Move To Step
Three. 

Unplug Your Bed

Please Contact Customer Support 

If You Have Questions



ASSEMBLY INSTRUCTIONS

  Thank you for purchasing this quality product. Be sure to check all packing material carefully for small
parts that may have come loose inside the carton during shipment

This bed can support up to a 55" TV with a maximum height of 27" or a 50" TV with no height restrictions. 
Please pay careful attention to the mounting instructions on pg. 10 depending on the size of your TV.

Description:SERENITY-K BED

1 OF 17

Model:SERENITY BED

Made in Vietnam

Bluetooth Connection: Enable Bluetooth on your device

and pair with [GFUSA] from the list of available devices.



ASSEMBLY INSTRUCTIONS

PARTS LIST

NO. DESCRIPTION SKETCH QTY

Thank you for purchasing this quality product. Be sure to check all packing material carefully for small
parts that may have come loose inside the carton during shipment

Made in Vietnam

PARTS LIST

NO. DESCRIPTION SKETCH QTY

2 OF 17

A Headboard

 Side Rail

 Footboard

B

C

D

E

F

G

1 PC

2 PCS

1 PC

8 PCS

13 PCS

Support leg

Slat
  (Packaged in HB 

carton & located 
inside of the HB)

         Support Rail 2 PCS

 Connection
Strap (L/R) 4 PCSH

I

J

K

Leg50x50x50 2PCS

Leg 2 PCS

L

M

HB Leg 2 PCS

Description: K BEDModel:SERENITY BED

Power Supply 1 PC

1 PCRemote control

1 PCRemote control



ASSEMBLY INSTRUCTIONS

Thank you for purchasing this quality product. Be sure to check all packing material carefully for small
parts that may have come loose inside the carton during shipment

Made in Vietnam
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HARDWARE LIST

NO. DESCRIPTION SKETCH QTY

HARDWARE LIST

NO. DESCRIPTION SKETCH QTY

1

2

3

4

5

6

7

8

9

10

Threaded Stud
Ø5/16" x 3-1/4" 8 PCS

   Hex Nut Ø5/16" 8 PCS

16 PCS     Ø5/16" x 1.5"
    Bolt

  Flat Washer
Ø5/16" x 22mm

Lock Washer
     Ø5/16"

24 PCS

24 PCS

       Screw
Ø5/16" x12mm 8 PCS

         Screw
   Ø5/16" x 32mm 26 PCS

     Allen
Wrench M5 1 PC

   
Wrench
12mm

1 PC

Description:SERENITY-K BED

       Screw
   Ø5/16" x 50mm 2 PCS

Model:SERENITY BED



ASSEMBLY INSTRUCTIONS

Thank you for purchasing this quality product. Be sure to check all packing material carefully for small
parts that may have come loose inside the carton during shipment

Made in Vietnam
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Step 1:

Step 2:

Description:SERENITY-K BED

#10

#A

#G

#G

#1

#2
#5
#4

#1

#A

#G

#G

X 5

#G
#G

#K

vibrator

Note: Here, the left bed foot needs to be
connected to 4 connecting wires and the
right bed foot needs to be connected to 5
connecting wires. Please connect them
according to the corresponding colors.

Model:SERENITY BED
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ASSEMBLY INSTRUCTIONS

Thank you for purchasing this quality product. Be sure to check all packing material carefully for small
parts that may have come loose inside the carton during shipment

Made in Vietnam

Step 3:

Step 4:
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Description:SERENITY-K BED

93

54

9
3 5 4

H (L )

Model:SERENITY BED



ASSEMBLY INSTRUCTIONS

Thank you for purchasing this quality product. Be sure to check all packing material carefully for small
parts that may have come loose inside the carton during shipment

Made in Vietnam

Step 5:

Step 6:
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Description:SERENITY-K BED

F

E

D

D

7

F

Model:SERENITY BED



CONNECT THE
POWER SUPPLY

Electric Fireplace

View from back
Footboard

The TV stand

ASSEMBLY INSTRUCTIONS

Thank you for purchasing this quality product. Be sure to check all packing material carefully for small
parts that may have come loose inside the carton during shipment

Made in Vietnam

Step 5:

Step 6:
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Description:SERENITY-K BED

CONNECT THE POWER SUPPLY

#K

Model:SERENITY BED



User Guide
Important instructions. Retain for future use.
PLEASE READ THESE INSTRUCTIONS
THOROUGHLY BEFORE USING THIS PRODUCT !!!

1.Details of main components of the equipment

a.Lift TV rack b.Host control box c.Remote controller

d.USA standard power cord

e.TV fixed hanging strip

2.Specification Specification for TV Stand

a.TV lift frame size
VESA

MAX:400mm
192mm

VESA
MAX400mm

785-1435mm
753mm Lift stroke:650mm

135±3mm

100mm

87.5mm

160mm
Made in Vietnam

8 OF 17



3.Description of Host Control Box

Connection port for lifting TV stand
d.Power light

Electronic fireplace signal receiving interface

e.29V power output

g.TV stand lifting button

UP

f.TV power output connection port AC 100-240V

TV power only Fireplace power only
h.Electronic fireplace power output connection port

i. Input power connection port

4.Device Connect

TV

Fireplace
UP

AC 100-240V

TV power only Fireplace power only

d.

M
O

TO
R

 M
C

M
O

TO
R

 M
C

IO

IO

Made in Vietnam
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5.Operating instructions
Preparation

Device Connect

Please connect according to the overall diagram in the specification sheet and then turn on the power

Operating Instructions for Wireless Hand Controller
Install the battery into the controller and press and hold any key until the red light on the black area of the controller lights up.
Then, pair the remote control with the control box. After completion, the following operations can be performed normally;

Backlit red light

UP

Suspend

DOWN

Battery box

When the host control box is powered on and stopped, pressing and
holding any key at the same time will cause the backlight red light to
turn on for more than 3 seconds, indicating successful pairing.

6.Installation instructions for TV stand frame

Step.1

Step.2

TV fixing screw

TV hanger fixing screw

"A" "A" 3 PEOPLE

f

Press the up button to raise the product to the highest point and
install the TV (recommended for three people to install)

Step.1
Use the screws provided with the TV to screw the "f" The TV
hanger is fixed to the screw hole on the back of the TV

Step.2

Use the matching hanging strip screws to fix the hanging
strip to the TV lifting frame, paying attention that the TV
installation degree should not exceed point "A"

Made in Vietnam
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43-inch TV
50-inch TV

10
3.

3
20

.7

Please note that the location of where you
mount your TV on the stand/lifting frame is
important. The bed can support a 50” TV
with no restrictions & a 55” TV with a
maximum height of 27”. For a 55” TV, it is
critical that the TV is mounted at the very
bottom to ensure there is enough room to
see the entire TV.

55-inch TV

Recommend 
place to mount 
55'' TV

Recommend 
place to mount 
43''-50'' TV



7.Common fault handling

Fault phenomenon Possible reasons

Is the push rod connection correct

The machine is not working Is the power plug defective

Did you use the provided power
adapter

Solution

Check the connection according to the specification sheet

Check if the power plug is in good contact and if it
is properly plugged in

The output power supply of the push rod should be
equipped with 29V/2A, and the plug pins should be
in accordance with the corresponding national standards

Insufficient battery power

The machine suddenly stops or
malfunctions during operation

Whether the load exceeds the
standard

Program malfunction caused by
incorrectoperation

Loose connection and poor contact

Please replace the battery

Please use according to the prescribed requirements

Disconnect the control box from the power supply and
wait for 2 minutes before reconnecting

Please check the relevant connectors and reconnect them

Pair the remote control with the control box according
to "3.1" in the instruction manual

If none of the above methods can solve the problem,
please contact the manufacturer in a timely manner

8.work environment

Environmental temperature: -25 ° C to+40 ° C

Relative humidity: 20% to 80%

Altitude: not exceeding 1500M

Protection level: IP44

Operation mode: intermittent work, with an interval of ≥ 2 minutes between two operations

9.Matters needing attention
1.Use indoors as far as possible, avoid sun exposure, rain and moisture,

and use in extreme temperature.

2.If the surface is wet and stagnant, disconnect the power supply and stop
using it immediately.

3.Children must be used under adult supervision.

4.To avoid electric shock, do not remove the skin of the power cable.

Made in Vietnam
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ELECTRIC Fireplace

HOMEOWNERS OPERATING MANUAL

The actual object prevails

CONSUMER SAFETY INFORMATION:
Please read this manual before installing and operating this appliance. Failure to follow these instructions may result in

electric shock, fire hazard or injury and will void the warranty.

WARNING:
If the information in this manual is not followed, electrical shock or fire may result in property damage, personal injury, or

loss of life.

This instruction manual contains important safety information. Please read and save it for future reference.
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IMPORTANT INSTRUCTIONS:
When using electrical appliances, basic precautions should always be followed to reduce the risk of fire, electrical shock,
and/or injury including the following:
1. Read all instructions before using this .
2. CAUTION: The appliance should not be used by children or persons with reduced physical,
sensory or mental capabilities.
3. Children should be advised not to play with the appliance.
4. Always unplug this appliance when not in use.
5. Do not operate any with a damaged cord or plug or after the appliance malfunctions, or if it has been dropped or
damaged in any manner.
6. If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly qualified persons in
order to avoid a hazard.
7. Any repairs to this should be carried out by a qualified service person.
8. If you need to maintain fireplace or replace parts. You must turn off power operating this again.
9. Do not use outdoors.
10. This fireplace is not intended for use in bathrooms, laundry areas and similar indoor locations. Never locate this
appliance where it may fall into a bathtub or other water container.
11. Do not run cord under carpeting. Do not cover cord with throw rugs, runners or the like. Arrange cord away from traffic
areas and where it will not be tripped over.
12. To disconnect this appliance, turn controls to the off position, then remove plug from outlet.
13. Connect to properly grounded outlet only.
14. This appliance, when installed, must be electrically grounded in accordance with local codes or, in the absence of local
codes, with the current CSA C22.1 Canadian Electrical Code or for USA installations, follow local codes and the National
Electrical Code, ANSI/NFPANO.70.
15. The fireplace must not be located immediately below a socket-outlet.
16. Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an electric shock or
fire, or damage the appliance.
17. To prevent a possible fire, do not block air intake or exhaust in any manner. Do not use on soft surfaces, like beds, where
openings may become blocked.
18. Use this appliance only as described in the manual. Any other use not recommended by the manufacturer may cause fire,
electric shock or injury to persons.
19. Always plug fireplace directly into a wall outlet/receptacle. Never use with an extension cord or relocatable power tap
(outlet/power strip).
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HERE ARE TWO WAYS TO OPERATE THE ELECTRIC ：

* Keyboard operation of electric .

* Remote control operation.
The keypad is on the upper right of the electric . (See Figure 1)

Figure 1

*Keyboard operation of the electric .

Electric key board

Power Button

Non-function

Timer Button

Display Window

Flame Mode
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BUTTON Operation Function

When the Power is turned on, the
display shows the ambient
temperature and the flame is
turned on.

Short press the flame button to
turn on the flame color change or
mode;

Color change：There are C1-C7 color changes,

non-function non-function

. Long press the timer to turn it on
or off the timer function, the
default is 1H (timer can reach
9H).

Press timer to select time 1H, 1H, 2H, 3H, 4H, 5H, 6H,
7H, 8H,9H;
After 15 seconds of no operation, the setting will be
automatically locked, the timer will be displayed, and the
screen will be off after 5 seconds;
When the timer ends, it will automatically shut down

Display
Window

Display the numbers flame,
carbon bed, heating and timing

Power

Timer

Flame

Heate

r
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Remote control operation:

Technical Specification
Product name：Electric
Supply：120VAC 60Hz

Rated power：15W

Power Button

Ember Bed Button

Heat Button

Timer Button

Child lock

Flame brightness-
Temperature-

Flame brightness+
Temperature+
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MAINTENANCE:
Clean the metal trim using a water-dampened soft, clean cloth. DO NOT use brass polish or household cleaners as these

products will damage the metal trim.

WARNING: Any electrical repairs of this unit should be carried out by a licensed electrician in accordance with national

and local codes.

WARNING: Disconnect power by unplugging the power and allowing the heater to cool before attempting any

maintenance or cleaning to reduce the risk of fire, electric shock, or injury.

REMOTE CONTROL:
The battery compartment is located on the back end of the remote control.

1. Press and slide the battery cover open.

2. Insert two 1.5V (AAA) batteries (included) ensuring they are installed correctly with regard to the polarities (+ and -)

marked on the inside of the battery compartment.

3. Replace the battery cover.

NOTE: The battery should be removed if the product is to be left unused for a long time.

When replacing the batteries, replace both batteries at the same time with new batteries of the correct type.

• Do not mix old and new batteries.

• Do not mix alkaline, standard (Carbon-Zinc), or rechargeable (Nicad, Nimh, etc) batteries.

Maintenance instructions:
1. Please cut off the power supply and let it cool before cleaning;

2. Avoid bumping or scratching the electric to avoid rust caused by surface coating damage;

3. The surface can be cleaned with a wet towel and no detergent can be used;

4. It is strictly prohibited to infiltrate water and water droplets into the machine to avoid damaging internal components and

causing short circuit to damage the machine。

Troubleshooting list

Fault phenomenon Exclusion method

Nixie tube displays "E1"
The NTC is open circuit or the plug-in sensor is not connected. Open the

inspection port of the main board and plug in the sensor again or replace it

The nixie tube displays "E2" Replace the sensor
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Serenity   

On The Side Of The Bed Press The Silver Button
And Wait 5 Seconds Before Pressing The Button
Again To Turn The Bluetooth Module Back On. You
Will Hear A Tone That The Device Has
Reconnected. If This Does Not Solve The Issue
Move To Step Two 

01

Troubleshoot
Guide 

Restart The Bluetooth

03

02

04

UNPLUG YOUR DEVICE. Lift The Fabric Cover On
The Back Of The Bed.  On The Left Side You Will
See A Group Of Wires. You Will Need To Unplug
The Black Wires Shown In The Image To The Left.
Unplug The Yellow And Purple And Swap The
Connections.  Once The Connections Have Been
Swapped Plug Your Device Back In .  Turn Your
Device On And It Should Be Connected. 

Switch Input Connections

Unplug Your Bed From The Wall And Wait 30
Seconds To Plug It Back In And Turn Bed On Using
The Button On The Side Of The Bed.  You Will Head
A Series Of Tones Letting You Know The Bed Has
Connected.  If This Does Not Work Move To Step
Three. 

Unplug Your Bed

Please Contact Customer Support 

If You Have Questions


